
Postage / Freight 
 

Postage Rates: 

Shipping costs within New Zealand:  

• Purchases up to $250 – postage $9.95  
• Purchases $250 to $400 – postage $15.95  
• Purchases over $400 – postage FREE 

Please contact us about shipping costs for international delivery.  

Return Policy: 

We will refund or exchange the purchased product if returned within 7 days of delivery. We will only refund or exchange if the product 
is in the original packaging and is in a re-saleable condition (i.e. not used or washed).  

If the product is faulty a full refund or exchange will be given. Return postage is at the cost of the purchaser with the exception of 
faulty products.  

Delivery time: 

Please allow 10 working days for delivery.. 
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